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Building Thriving Communities

Housing Stabilization Officer

Inuka Community Inc.
Winnipeg, MB
Full-Time | 12-Month Contract (Renewable)

What does it mean to truly feel at home?

At Inuka, we believe housing is more than a place to live. It is where people begin to belong,
build, and thrive.

We are looking for a Housing Stabilization Officer who will help bring this vision to life every
day.

About Inuka Community Inc.

Inuka Community Inc. is a community-focused, non-profit housing developer committed to
building inclusive, mixed-income communities grounded in Ubuntu, "l am because we are."

Role Purpose

The Housing Stabilization Officer plays a central role in helping residents achieve long-term
housing stability, wellbeing, and community belonging.

Working closely with residents, the Community Resident Manager, Property Management,
and community partners, this position provides early intervention, coordinated supports,
resident orientation and education, and strengths-based case management to promote
successful tenancies and resident success.

Key Responsibilities

This role combines housing stabilization, resident support, community partnerships, and
resident education to strengthen housing stability and build resilient communities.

Resident Housing Stability & Support

¢ Conduct housing stabilization assessments and develop individualized support
plans.

¢ ldentify early indicators of housing instability and provide timely intervention.

e Assistresidents in accessing housing stabilization programs and available
community resources.
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Develop repayment agreements and monitor resident progress through ongoing
follow-up.

Promote resident self-determination, accountability, and long-term housing
success.

Resident Advancement & Community Connections

Connect residents with financial counselling, employment supports, income
assistance, settlement services, and other community resources.

Promote financial literacy, budgeting, savings, and resident capacity-building
initiatives.

Encourage resident participation in community activities that foster belonging,
inclusion, and wellbeing.

Collaboration & Community Partnerships

Work collaboratively with Property Management to address tenancy concerns
before they escalate.

Coordinate supports with community agencies and referral partners.

Build positive working relationships that strengthen resident outcomes and
community wellbeing.

Program Administration & Accountability

Maintain accurate and confidential resident records and case documentation.
Monitor service timelines and resident progress.

Prepare reports and maintain documentation in accordance with organizational
policies and funding requirements.

Contribute to the continuous improvement of Inuka's Housing Stabilization
Program.

Resident Orientation, Education & Capacity Building

Coordinate and facilitate resident orientation in collaboration with the Community
Resident Manager.

Introduce residents to Inuka's Belong, Build, Thrive framework, available supports,
and community expectations.
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Deliver or coordinate educational workshops and one-on-one coaching that
promote housing stability, financial wellbeing, and successful community living.

Qualifications & Requirements

Degree or diploma in Social Work, Human Services, Community Development, or a
related field, or an equivalent combination of education and experience.

Minimum three years' experience in housing stabilization, social services, case
management, or community development.

Knowledge of housing stabilization, eviction prevention, and community resources.
Strong communication, organization, and problem-solving skills.

Experience working with diverse communities using a strengths-based and
culturally responsive approach.

Working knowledge of Microsoft 365.

Ability to build collaborative relationships with residents, community partners, and
service providers.

Working Conditions

Office and community-based position with regular resident interaction.
Occasional evening and weekend work may be required.

Local travel within Winnipeg may be required.

Must maintain a satisfactory Criminal Record Check and Vulnerable Sector Check.

This is a full-time, 12-month contract position funded through a multi-year program.
The position is intended to be renewed annually, subject to continued funding,
organizational needs, and satisfactory performance.

Compensation & Benefits

Competitive salary and medical benefits.
Supportive and collaborative work environment.
Opportunities for professional learning and development.

Opportunity to contribute to a mission-driven housing model.
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Why Join Inuka?

Be part of ateam building more than housing. We are creating communities where people
feel supported, respected, and connected, and where your work contributes to
meaningful, long-term impact.

Equity & Inclusion

We are committed to building an inclusive and equitable workplace and welcome
applications from individuals of all backgrounds. Accommodation is available upon
request throughout the recruitment process.

How to Apply

Submit your resume and cover letter to Wambui@inuka.ca

Application Deadline: July 24, 2026

We thank all applicants for their interest. Only those selected for an interview will be

contacted.
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